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						 at school
Top Tips for
helping your child
to improve his
behaviour and feel
happier at school.
Ever had a note home
about your child’s
disruptive behaviour in
class? Or heard rumours
in the playground that
your child is bullying
other children?

A parent may first need to
take a conscious step back and
separate themselves from their
child’s issues in order to view
the problem objectively, and
be able to help the child most
effectively.
Tip: when we are emotionally
over-identified with our child’s
issues we lose our perspective
and our feelings cloud our
judgement.
Our beliefs and values may fly
out of the window if we react
to defend our child by making
excuses for their behaviour,
when what they most need
from us is effective guidance, by
which I mean that we parents
need to be able to influence our
child positively. And in order to
do this, we need to be clear with
ourselves about our values.

Feeling bored in class (the
motivation) does not justify
disrupting the class (the
behaviour).
Feeling annoyed by something a
child says (the motivation) does
not excuse hitting the child (the
behaviour).
If we are clear about our values
regarding behaviour, then we
are more likely to give our
child consistent clear messages;
getting hooked in to our
child’s feelings (which may be
very strong) can confuse our
messages and confuse our child.

such beliefs, whether spoken or
not, the child will pick them
up, and may feel compelled
to repeat the unacceptable
behaviour out of an unconscious
desire to please the parent.
This can leave children feeling
confused and unhappy.
It helps to remember that our
goal behind the way we handle a
situation like this is to help our
child to behave appropriately at
school, in order to enjoy and get
the most out of their education.
Tip: A child who behaves
reasonably well at school
tends to be happier, feel safer,
and learn better than a child
who behaves badly.
With this goal in mind, our
most effective way to help our
children is one which combines
empathy and understanding
towards the problems they face,
together with clear guidance
about their behaviour:

1

Listen to your child.
Acknowledge facts and
feelings without judgement:
• You were sent outside and you
felt that was unfair...?
• You felt really angry and

hurt when she said you were
stupid...?
• You felt singled out, because
other children were doing it
too...?
This listening and
acknowledging process is
very important; the lack of
judgement encourages your
child to tell the truth, which
may lead them to recognising
their own responsibility. At
the very least, they feel heard
and accepted, and a child who
feels heard is more likely to be
willing to listen to you.
Tip: A child whose feelings
are accepted is more able to
accept directions about their
behaviour.

2

Show understanding of
your child’s situation and
communicate your value
without ambiguity.
• It can be frustrating when a
lesson is boring to you, but it’s
not OK to disrupt the lesson for
other children.
• It can hurt our feelings if
someone teases us, but it is
never OK to hurt another child.
• It can be tempting to join in
(continued over the page)

It may be that, covertly or
overtly, we admire or condone
our child’s behaviour; for
example, a father may see a
disruptive son as being ‘a bit
cheeky - chip off the old block!’
Or a mother may secretly
be proud of her daughter’s
‘assertive’ behaviour. If we carry
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These are difficult issues, which
may be very upsetting for
parents to hear. In this article,
I am going to demonstrate the
most effective ways you can
support your child to behave
appropriately at school, by the
way you talk and listen to him
at home.

A child feels more secure and
happy if the most significant
adults in his life, parents and
teachers, are giving the same
unequivocal message and have
the same expectations of his
behaviour. This gives the child
a feeling of safety; a sense of
being ‘held’ by both sets of
adults. So be clear with yourself:
is it important to keep to the
school rules? To always treat
others with respect? To allow
other children to learn? To not
hurt others? When we are clear
ourselves about our values, then
we can pass them on to our
children with directness and
certainty. In order to do this, it
is helpful to view the behaviour
and the motivation for the
behaviour as two separate
things. For example:

Parental Support

For parents who are having difficulties
in relating with their teenage children
Perhaps communication has broken down between you
and you feel powerless, overwhelmed and angry
Explore how your own experience and expectations
impact on your relationship with your teenager
Learn strategies for effective communication
to develop mutual respect and understanding
For group and individual therapy in Brighton & Hove
Please contact Mal Thompson: Tel 07989 621 488
Email: malthompson7@hotmail.com

Majority of parents are
satisfied with schools
Most parents are very satisfied with the
schools their children attend and schools
have improved their links with parents in
recent years, according to a new report
published by the Office for Standards in
Education (Ofsted).
The report, Parents' satisfaction with schools, found that parent
satisfaction was excellent, very good or good in 88% of primary
schools, 77% of secondary schools and 92% of special schools.
There has also been an improvement in parents' links with
schools in recent years, particularly in primary schools. The
proportion of primary schools where this feature is good or
better has risen from 61% in 1996/7 to 84% in 2004/05.
Ofsted's Director of Education, Miriam Rosen, said; "It is
important to celebrate the very good work going on in schools across
England and I am delighted that today's report shows that the efforts
of headteachers, teachers and governors are being recognised by
parents who, overall, are very satisfied with their children's schools."

(continued from previous page)

when other children are doing
it, but it’s not alright to behave
like that in class.
• Sometimes it can be annoying
the way the teacher talks to you,
but it’s not acceptable to answer
back.
If we put ourselves in our
child’s shoes, we can understand
on a human level some of
the difficulties they face, and
expressing this genuinely helps
our child to understand that
they are not bad or wrong to
have these feelings; however it is
important not to use this as an
excuse to justify unacceptable
behaviour.
Tip: Accept the feeling; don’t
accept the behaviour

3

Move your child towards
solution or reparation.
• So what could you do to deal
with that situation next time?
•What could you do to put this
right?
•How can you make up for your
behaviour?
We may need to help them with
suggestions (‘saying sorry often
makes people feel better...’);
however, giving children
the chance to think of their
own ideas is very confidenceboosting, as well as encouraging
responsibility.

Unsurprisingly, the satisfaction of parents with their child's
school depends on how effective the school is and how well
pupils achieve. The ethos of a school, the quality of leadership
and management, the behaviour of pupils, the welfare of pupils
and the handling of issues such as bullying and harassment also
strongly influence parent satisfaction.

Tip: Helping our child
towards solutions empowers
them to feel that they can put
right the mistakes they make.

4

Finally, for a child whose
behaviour is persistently
disruptive, or aggressive, it
may be necessary to give a
strong message of expectation
or trust.
• In future I expect you to not
to hurt anyone.
• I expect you to behave
considerately in class from now
on.
•I trust you to behave in the
same way at school as we behave
at home.
Messages of clear expectation
carry far more influence than
threats, as we are expressing a
strong message of trust in the
child to behave appropriately
without the threat of
punishment.
Tip: A child who feels trusted
is likely to want to repay that
trust.
Stephanie Davies-Arai is a co-founder
and trainer at Lewes New School, a
primary school for children aged 3 to
11 whose ethos is based on effective
communication.
For more information about Stephanie’s
work and workshops with schools,
teachers and parents, please ring
01273 477074.

Stephanie will be running a workshop for parents
entitled ‘Respect’ on Wednesday July 12th at 6.30 pm
in Lewes. Her next Communication Skills for Parents
course runs for eight Wednesday evenings from
September 27th to November 22nd 2006.
For details please contact 01273 814 212.

Prices from £185 plus vat
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